
© IJEDR 2019 | Volume 7, Issue 3 | ISSN: 2321-9939 

 

IJEDR1903118 International Journal of Engineering Development and Research (www.ijedr.org) 682 

 

A Study on Consumer Behaviour Towards on Line 

Apparel Purchase in Indore City 

1Chandra Kumar Dwivedi, 2Dr. Garima Mathur 

1Research Scholar, 2Assistant Professor 

1Pacific Academy of Higher Education and Research University, Udaipur, India 

_____________________________________________________________________________________________________ 

Abstract - The study is to identify the relation between elements that influence buying behaviour towards On-line apparel 

shopping purchase decision in Indore city. Marketers are interested to know how decisions about the purchase are 

formed and who exactly influence it in the online apparel shopping. To do this questionnaire were made and distributed 

to the respondents who are staying at Indore city and they are frequent on line buyer of Apparel. The total sample size 

is 300 respondents. Judgmental sampling is used after collecting data it is analyzed in SPSS 23.0. Descriptive Statistics 

were used to analyze the demographics. The result of this study on this basis of insight there are factors which influence 

online buying of apparel products. 
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INTRODUCTION 

Shopping on-line is the methodology, buyers experience when they shop on the Web. The Web has shaped into "another" flow 

channel and the advancement of this channel, electronic business, has been perceived by the most essential duty of the 

information upset. Using the Web to shop online has ended up being one of the fundamental inspirations to use the Web, united 

with searching for things and finding information about them. Moreover express that customers have never moved toward such 

a noteworthy number of suppliers and thing/advantage ends. In this way, the Web has made a forceful market, where the 

resistance over the customer is savage. Remembering the ultimate objective to influence and hold customers, in a forceful 

market, communicated that the underlying advance is to recognize certain affecting viewpoints when acquiring on the web, these 

can be seen as segments. 

Separating the client directly is certainly not another marvel. The celebrated displaying expert Philip Kotler has dispersed a 

couple of wears down the topic of customer direct theories. These hypotheses have been used for quite a while to understand 

the client, just as make a publicizing strategy that will attract the buyer capably. Hereafter, understanding and recognizing the 

purchaser is immovably related to the headings an association will take with their promoting methodology. These theories can 

in like manner be associated with perceive the online buyer and to make certain purchaser segments. In any case, a couple of 

capabilities ought to at present be made while contemplating traditional customer direct and online purchaser lead. 

 

 

 

ONLINE SHOPPING  

Shopping incorporates facts observing behaviour and buying behaviour. Internet obtaining behaviour happens when buyers 

really make the installment for any product through net (Ha and Stoel, 2004). Web based shopping has turned into another option 

to usual physical clothes shopping (Wang, Yeh, and Jiang, 2006). For general population who sense time hungry and is searching 

for arrangements which can give up from setting off to the marketplace which are  potential marketplace of web based business. 

Security, benefit and item superiority are the most vital element for on-line buy (Wang, Yeh, and Jiang, 2006). As there is less 

passage hindrances at online business advertise different e-posteriors constraint to separate their offering to prevail in this market 

mess. On-line retail location is otherwise called e-rear. Web based life impact exchanges between online retailers and buyers, 

all things considered, (Zhang, Cheung, and Lee, 2014). Buyer idleness and consumer loyalty have a progressive and major 

impact on male/female repeat buying aims. Internet buying includes threat and insecurity so choices couldn't be made exclusively 

on WOM (Kuo, Hu, and Yang, 2013). Developing e-tailing would open new jobs, development of unified ventures, advancement 

of enterprise, and reduction in exchange budgets. On-line retailers give accessibility, facts, and customized understanding to 

various kinds of buyers and organizations (Kotler, Keller, Koshy, and Jha, 2012). 

OBJECTIVE OF THE STUDY 

1. To study the factors influencing the consumers’ preference for apparel online shopping. 

2. To assess the behaviour of consumers’ towards apparel online shopping. 

3. To analyze the consumers’ satisfaction towards apparel online shopping. 

4. To study the problems faced by the consumers’ towards apparel online shopping. 

5. To offer suitable suggestions for enhancing consumers’ satisfaction through apparel online shopping. 

 

RESEARCH METHODOLOGY 

In this research collection of primary and secondary data. The information which is been gathered for the absolute first time for 

a specific research subject is called primary data. For the present research, primary data was gathered from clients visiting on 
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the web retail apparel shop. This investigation includes primary data gathering through an organized survey questionnaire. For 

the ebb and flow think about, secondary information was gathered “through Books, Periodicals, Journals, Research papers, and 

contextual analysis, Websites, Articles, and Newspapers”. The data has been collected from different parts of Indore city from 

300 respondents. In this study non-probability sampling is used, under this judgmental sampling method is used. The total sample 

size constitutes of Consumer on line Buying Behaviors’ in Indore City. 

 

Data Source Primary Data 

Research Approach Survey Method 

Research Instrument Structured Questionnaire 

Mode of Conduct Personal and through on line Google form 

 

TOOLS FOR ANALYSIS 

The primary and secondary data represented in the form of tables and these tables were analyzed with some statistical 

techniques like Descriptive Statistics and Chi Square test. 

 

REVIEW OF LITERATURE 

“Lee, W. I., Cheng, S. Y., & Shih, Y. T. (2017)” the reason for the study expects to research the impacts among item qualities, 

item contribution, verbal, buy goal toward medicinal tools in on the web shopping. The modules, as well as product data, product 

value, product association, and verbal, require confident effects on buy expectation, although item superiority, rather, consumes 

no compelling consequences for buy ability.  

“Sohn, S. (2017)” this examination expects to consider the starting points of buyers' helpfulness discernments through the case 

of versatile internet shopping appropriation in Europe. The consequences of an experimental examination, which is grounded in 

innovation acknowledgment hypothesis, uncover the urgent part of shoppers' convictions about the nature of portable online 

stores in the arrangement of value recognitions preceding reception. While this investigation distinguishes that shoppers shape 

their value assessments relying upon the individual shopping assignments, the consequences of a balance examination yield 
helpfulness indicators that vary in importance crosswise over item classes and shopping touch points. This logical point of view 

has suggestions for both appropriation and (on the web) channel inquires about. It likewise helps supervisors to distinguish 

beginning stages on the most proficient method to advance web mobile based shopping appropriation. 

“Chen, J. V., Su, B. C., & Widjaja, A. E. (2016)” Facebook clients are dynamically using the site to lead business works out, by 

posting advertisements in social occasions and a short time later purchasing or offering things from one another. This kind of 

social occasion is called as a C2C Facebook "purchaser moreover, offers" assembling in the present work. Drawing from the 

inert state–quality speculation, heuristic information getting ready, observational acknowledging, we guided an online field test 

to precisely look into the effect of the information idea of the advancement, the nature of the absence of alert, and the amount 

of "likes" it jumps on purchasers' tendency to buy heedlessly. 

“De Leeuw, S., Minguela-Rata, B., Sabet, E., Boter, J., & Sigurðardóttir, R. (2016)”, the researchers require to create and check 

five recommendations with plan to see in what way vendors produce exchange offs in diminishing the quantity of on-line buyer 

earnings, expanding the viability of taking care of on-line buyer proceeds & expanding deals with returns services. A few creators 

recognize that additional observational study is relaxed in the territory of return services. The examination expects to add this 

hole by centering at in what way on-line apparel vendors create exchange offs in accomplishing proficiency in dealing with 

proceeds, expanding deals over takings administration & endeavoring to diminish the quantity of buyer proceeds they get.  

“Loureiro, S. M. C., & Breazeale, M. (2016)” the researcher explored the impact of the nine most acknowledged elements of 

web based shopping introduction on online buy expectation through social switch and behavior in the direction of buying  

apparel. They propose that in-house purchase tendency, comfort awareness, & motivation buy is furthermost important develops 

in creating buyers' web based shopping introduction. Motivation and ease of use for online customers give off an impression of 

could easily compare to recreational shopping. Web based shopping introduction appears to impact apparent behavior control 

and attitude toward buy. 

Pappas, N. (2016) the investigation recognizes various executive suggestions which might help e-vendors through the 

advancement of added on-line deals & decrease of the threats seen by buyers. Discoveries propose that on-line vendors have to 

the most part concentrated their promoting methodologies taking place the stimulating of the product picture of the two items & 

web-sellers. Improvement of reliability in on-line exchanges is significantly influenced by marking angles, as they appear to be 

the primary components associated with limiting the apparent risk required with the two items and web-sellers. His investigation 

has added additional thoughts in which connected through internet risks can be partial by advertising policies, and finally has an 

influence on buying behaviour, mainly in service sector wherever buyers see  output to be high risk.  

“Singh, N., Yadav, M., & Sahu, O. (2016) this investigation demonstrates that Ethiopia doesn't have remarkable and successful 

internet business stages and “Information and Communication Technology (ICT)”. The risk in online business is more prominent 

on account of absence of physical cooperation. Physical connection in the customary shopping condition, for example, the 

presence of the store and the immediate contact with deals people that influence buyer feeling of acknowledgment, are truant in 

the online condition, make it harder to enhance buyer acknowledgment of web based business. Along these lines, it is essential 

to discover factors that assistance to build up buyer acknowledgment in online business. This examination infer that levels of 

buyer acknowledgment in online business are probably going to be enhanced by giving level of data on dress sizes and fit on 

item pages, trailing distinctive checkout forms and diverse levels of data on item site pages, adding buyer evaluations and audits 

to the site, offering free returns. In light of these discoveries, we contended that Ethiopian internet business sites that stand such 

attributes will be considered as acknowledgment of sites from customer perspective. For the upgrade of internet business in 
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Ethiopia, government needs to get ready draft law to administer web based business, empowering the utilization of data and 

correspondence innovation (ICT) and give web based business framework like e-shipment components and e-installment.  

Chauhan, P. (2015) according to the examination directed, 34% of the individuals buy apparel from flip kart and snap bargain 

in light of the fact that of their great quality. 24% of the general populations buy apparels from “Amazon” as its superiority isn't 

up to mark. 14.56% of the individuals buy apparels from “Myntra” as various assortments are not given. Also, just 10.0% of the 

general population pick “jabong” furthermore, style and we to buy apparels, because of low quality, need in assortment and 

variances in costs. Generally speaking 100% of the general population buy apparels from on the web, as collection of items are 

accessible in various ranges. 

DATA ANALYSIS AND FINDINGS 

 

 

 

TABLE 1. Demographic Factors 

Variables Frequency Percentage (%) 

Age     

15-24 yrs 93 31% 

25-34 yrs 93 31% 

35-above yrs 114 38% 

Gender     

Male 159 53% 

Female 141 47% 

Education     

Graduate 93 31% 

Post Graduate 207 69% 

Occupation     

Student 87 29% 

Business 102 34% 

Employed 111 37% 

Monthly Income     

0-20,000 INR 84 28% 

20,000-40,000 INR 120 40% 

Above 40,000 INR 96 32% 

Source: Primary data 

 

The above table shows that the majorities 38% of the respondents were in the age group of 35 and above, 53% of the respondents 

are male, 47% of the respondents are Female, 69 percent of the respondents are post-graduate, and 40% of the respondent’s 

monthly income was between 20,000-40000. 

 

Table 2: Chi-Square for demographic distribution 

 

 

  

Observed 

N 

Expected 

N 

Chi 

Square P-Value 

Age         

15-24 yrs 93 166.7 4.516a 

0.105 

25-34 yrs 93 166.7 

35-above yrs 114 166.7 

 

Gender         

Male 159 250 1.800b 

0.180 Female 141 250 

Education         

Graduate 93 250 69.192b 0.000 
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Post Graduate 207 250 

Occupation         

Student 87 166.7 5.392a 

0.067 

Business 102 166.7 

Employed 111 166.7 

Monthly Income         

0-20,000 INR 84 166.7 12.196a 

0.002 

20,000-40,000 

INR 120 166.7 

Above 40,000 

INR 96 166.7 

Source: Primary data 

The yield that is created for the 
2 goodness of-fit test will rely upon whether you have conjectured that the extent of cases 

expected in each gathering of the clear cut variable is equivalent or unequal. Reactions are not rising to among given classes as 

the p-value for age; occupation and salary are underneath 0.05.  

SUGGESTIONS 

 

• With the changing purchaser conduct as far as getting to data, the brands need to pick a huge lump of online action; 

internet based life correspondence which is today the most dominant kind of verbal promoting, and mixed with 

customary publicizing. 

• A very low proportion of customers like to spend more than Rs. 5000 on online apparel purchase. Hence, companies 

should focus on more marketing efforts to increase this low online spending by increasing the frequency of purchase 

and repeat buying. 

• In spite of amazing enhancements in web based shopping trouble stay in making the client to tap the buy. Security issue 

is one hindrance with respect to the potential Internet looking for the shoppers. It is seen that trust is a significant factor 

in the choices of purchasers shopping on the Internet when the writing is scrutinized. Hence, on-line apparel selling 

companies should put more efforts in ensuring customers data safety while transaction and website interactions. 

• Web based shopping sites are essentially significant for organizations, retailers, and purchasers with their quickly 

developing inventive highlights. Thus, associations must grow excellent sites that give a superior online encounter to 

pull in and hold their clients in the e-retail commercial center. Along these lines, considers for estimating the nature of 

their sites, in view of clients' impression of site quality is critical for associations 

 

CONCLUSION 

 

The study reveals the on line consumer buying behavior of Indore people on their on line apparel purchase. The factors 

considered points out the relationship between respondents attitude on online apparel purchase and companies decision on 

apparel promotions. This study summarize the various factors influencing online consumer buying behavior of Indore people 

and their choice of preference on various collections, their spending nature, their choice of website etc. This study reveals the 

online purchase behavior of Indore people. The factors influencing their purchase, this report provides an opportunity to learn 

the relationship between culture and its influence on online apparel purchase., it also suggest retailers an idea about the consumer 

decision process on apparels such a way they will plan their future strategies which will boost up their sales. The criteria that 

motivate the apparel purchase of consumer are revealed during the study. The overall study reveals the consumer decision offer 

apparel purchase among their preference on apparel purchase at different occasion.  
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